
If Communication is Key to 

managing Large Teamsé  
 

Then why not use a  

Product thatõs specially 

made for that?  



presentingé  

Why use any other chat, when 

you can use your own   

Official & Secure 

Enterprise Chat?  



But why 

should we use 

an Official 

Chat?  

Because it is Convenient, Instant, and far Less 

Cluttered than Email  

 

Because it has many features for more 

Productive Communication which are not 

there in WhatsApp 

 

Because if Data Security is important in 

todayõs world, then why are you using 

Unsecure Public Chat Apps 

 

Because there are many more things that 

you can do with WorkApps Chat 



How does WorkApps Chat help in  

improving Internal Communication?  

A Dedicated App for Official Chat,  

just like Official Email 

Tons of new features in Group Chats to make  

Team Conversations more productive 

Broadcast Messages to all or selected  

users easily in a single click 

Simplest Video Calling Service for Internal  

use, and with Customers or Partners 

Most Secure Chat App to keep all  

your Official Conversations Safe 

Extend the Chat to Off Payroll Staff,  

Agents, Partners, Distributors etc 

Integrated with Google Maps for  

many Location based Services 

Advanced UI and UX to make  

conversations and finding information faster  

Integrate with Internal Systems to have 

conversations on various Business Processes 



1. Complete Employee Directory with their Profiles and Numbers  

2. Desktop version that can be used in Office 

3. Desktop Version can be used independently without Mobile 

4. Easy File Sharing on Desktop  

5. Broadcast Messages to any number of People in One Shot  

6. Get Read receipt for each message for each User  

7. Send Rich Media like Images, Videos etc in Broadcast Messages 

8. Create Groups with more than 256 Members in it  

9. Employee AD Groups ported as Group Chats automatically  

10. Forward messages to more than 5 people in one go  

11. Create One Way Group Chats  

12. Private Messaging in Groups  

13. Pin a Message and View it later  

14. Create Topic based Chats with one Individual or Group  

15. Use Chats for Business Process like Tickets, Leads, Tasks etc  

16. Create Group Chats from other Systems using REST APIs  

17. One Click Video Calling on Desktop with Recording  

18. Instant Chat with Guests and Customers using just an Open Web Link 

19. Add Employee Profiles to Google Search Results  

20. Google Maps Services for Digital Attendance, Uber for Sales Leads etc  

20  
features of  

WorkApps Chat 

that WhatsApp 

doesnõt have 



Features  Benefit  

Your own Dedicated and Branded Mobile Chat App Keep official conversations away from the clutter of WhatsApp  

Employee Directory  

- All Colleagues pre-listed in the App along with their profiles Donõt have to add or look for numbers of colleagues  

- Integrated with your Employee Active Directory  Employees get added and removed automatically from the list  

- Search colleagues using any of the Profile fields  Quickly find colleagues using Designation, Department, Office, City etc  

Group Chats  

- AD Groups made as Group Chats automatically  Donõt have to constantly keep adding and removing colleagues  

- Make your own Groups basis Department, Sub Department, Office, City  Donõt have to constantly keep adding and removing colleagues  

- Create One Way Group Chats (In Development)  Reduce clutter in messages  

- Private Messaging in Groups (In Development)  Quick and Confidential conversations in Groups  

- Public Group Chats (In Development)  Make Group Chats with Customers, Partners, Distributors  

- Create Group Chats for specific entities like Customers, Loans, Files etc Segregate your conversations basis the type and find them easily  

Broadcast Messaging (Memo)  

- Send Broadcast messages to any number of employees Keep teams instantly informed of new updates, schemes, launches et  

- Send Broadcast message by just selecting Department, City, Office etc Easily share specific information with Teams only without selecting one by one 

- Option to share broadcast messages using other mediums Teams can share original messages directly with Customers, Agents, Partners  

- Add Rich Media content like Images, Files, Youtube videos etc  Make the messages more informative and interesting  

- Get Read Report per message per Employee in a Dashboard or Excel Know who has seen the message and who has not  

- Resend message to all, or only unread ones in a single click  Convenience in ensuring that all employees get the required information  

- Send a Memo as a link in SMS Send a Rich Media message, in a link to people outside the network 



Features  Benefit  

Add Off  Payroll Teams  

- Add Distributors, Agents, Floor Staff etc by creating separate organizations Extend Chat to everybody related to the organization  

- Send Broadcast messages to all employees of a Partner organization Keep them also updated of new product launches, offers, schemes, etc  

Location Services with Google Maps Integration  

- Digital Attendance Take Lat Long and address based attendance of employees 

- Automated Trip Calculator  Accurate and automated calculation of distance travelled for travel claims  

- GPS Locator for Teams  Know the exact location of an employee at any point and pass sales leads / service requests 

- Locate Employees on your own Google Map See only your employees on a Google Map, and the nearest one to a customer 

- Women Employee Safety Tracker  Enable women to keep their families informed about their location in real time  

Secure Official Conversations  

- Access to the app authorized by Admin or Company AD only  

Keep your official conversations safe and away from Public Domains 

- Data deleted from employee phone on exit  

- All data leak points from Mobile are blocked  

- Cannot forward message to other apps 

- Screenshots, Copying messages, Copying Data etc disabled  

- Compatible with most MDM Applications  

Enterprise Features and Control  

- Integrated with your Employee Directory and Single Sign On  No need to remember another username and password  

- Restrict employees from making Group Chats beyond a size  Avoid mass messaging  

- Restrict file download by file type on Mobile  Secure data and restrict it from leaving the company domain  

- Hide Mobile Numbers of Top Management or Create Separate Org for them Avoid disturbing and bothering top management  

- Data under your ownership and control forever Data and conversations available for audit purpose  



Features  Benefit  

Integration with other Systems  

- Initiate and manage Group Chats from other systems using REST APIs Keep all your conversations in a single location with the convenience of Chat  

- Send messages to Chats from other systems like Server Alerts, Visitors, CRM Alert internal teams of any events in their Chat Groups  

- Create Chat Groups for Business Processes like Leads, Customers, Approvals etc  Bring all your Business Process conversations to a single location  

Video Calling  

- Single click One to One Video calling on Desktop and Mobile Easiest way to connect with your colleagues over a Video Call  

- Guest Video Chat for Interviews, Partner Meetings,  Customer Pitches  Video calls with people outside your organization ð No registration, login or plugin required  

- Video Recording  Do Customer and Credit Verification by recording video calls  

Adoption  Support  

- Automated SMS and Email reminders to Not Registered Users 

Various ways that help in increasing adoption amongst employees  
- Automated SMS and Email Alerts to Users on Unread messages 

- Automated SMS Alerts to Users for Mobile App Activation 

- SMS Alerts to Not Registered Users on receiving Memo 

User Interface and UX  

- Multi User Chat Layout  Chat with multiple colleagues at the same time ð Click less and chat more  

- Pin a message and see all Pinned messages  Find important messages in a conversation quickly  

- See only the Files that are shared in a Chat  Find the files shared in chat quickly  

- Chat Threads for Topic based conversations Create topic based Chats within Individuals and Groups  






